
“PROGRESSING SAFELY” GUIDE 
OUR COMMITMENT TO KEEPING YOU SAFE



PROGRESS21 will operate under Step three  
of the Government’s COVID-19 Roadmap  
and the Event Industry’s All Secure Standard. 
Thorough safety measures will be implemented at all three 
events for attendees and exhibitors to ensure we are operating 
under COVID-secure guidance.  The event is not dependent 
upon Step four of the Roadmap as it has been organised  
to comply with all current guidelines. 

All event attendees will be kept up to date with our approach  
to COVID-19 mitigation measures once they have registered  
to attend.

Risk Assessment
A COVID-19 specific risk assessment has been undertaken  
for the event and this has been independently reviewed  
by Manchester City Council and NEBOSH qualified personnel. 



BECOMING 
COVID-SECURE

OUR 5 PILLARS OF SAFETY
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PROTECT
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DETECT
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CLEANING  
& HYGIENE

How we will keep you safe
In line with the appropriate Government’s Roadmap Guidelines 
and the Event industry’s All Secure Standard there are 5 key 
areas we will focus on:



SOCIAL 
DISTANCING

Ensuring we have taken all reasonable steps 
to maintain 2m distancing wherever possible 
or introduced additional mitigation measures 
for the times when this distance is reduced.

The event will be spread across 3 self-contained areas  
of Manchester Central which allows us to spread out  
and ensure significantly more space to social distance

We have increased the aisle widths to 4m (from 2m or 3m)  
to allow for social distancing

The capacity for the event will be limited so that  
the Crowd Density Standard can be maintained

Exhibitors have been requested to design their stand  
with social distancing at the forefront of their mind



Individual theatres/seminar/workshop areas will be larger with limits  
on capacities and cleaning stations in each area with spaced seating

Queues will be closely managed to avoid congestion

There will be separate entry and exit points to each event

A more limited range of on-site catering is available 
and will be operating under the same social distancing 
rules as the event itself and will be cashless

Face coverings will be required to be worn throughout 
the venue (exceptions apply) unless there is a reasonable 
excuse for these to be removed

SOCIAL 
DISTANCING

Continued...



ENHANCED 
CLEANING  

AND HYGIENE

Implementing a rigorous cleaning 
regime to reduce the risk of droplet  
or surface transmission as well as 
taking into consideration ventilation  
to reduce the aerosol transmission risk. 

Hand sanitiser and/or hand washing facilities 
will be provided throughout the venue

The venue’s Heating Ventilation and Air Conditioning 
(HVAC) system will help draw fresh air from outside  
the building, avoiding the recirculation of air.

There will be frequent and thorough cleaning of public 
areas, toilets and touch points around the venue

There will be tannoy announcements and written 
reminders to follow guidelines, wash hands regularly  
and follow any other guidelines that are in place



DETECT  
AND  

PROTECT

Adopting measures to help identify infectious 
individuals pre-event and enabling contact tracing 
to reduce the risk of transmission post-event.

All attendees and exhibitors will be required to undertake a lateral flow test  
(within 48hours) prior to attending the event. The results of this test need  
to be reported at https://www.gov.uk/report-covid19-result and sight of  
the email/text confirming a negative result will be required to enter the event. 

Alternatively, individuals who have received both vaccine doses at least 14 days before the 
event, will be able to gain access by showing proof of full vaccination. To view and share proof 
of your COVID-19 vaccination status, download the NHS App. 

Please note we will not be recording any of your personal health information.

Ensuring attendees have a lower risk of getting sick with or transmitting COVID-19 to others on the day

Supporting contact tracing

Managing the emergence of COVID-19 cases

Entry to the event will be subject to pre-registration to enable 
NHS COVID-19 Test and Trace if this becomes appropriate.

All persons entering the halls during build and breakdown will be required 
to complete the induction and provide their contact details to assist with 
NHS Test and Trace if necessary

Emergency Plans will be in place to ensure that should anybody 
showing symptoms is detected on site they can be dealt with 
securely and limiting the effect on others

https://www.gov.uk/find-covid-19-lateral-flow-test-site 
https://www.gov.uk/report-covid19-result
https://www.nhs.uk/nhs-services/online-services/nhs-app/


COMMUNICATE

Effectively communicating safety controls 
to guests, suppliers and staff throughout 
the event cycle

Visitor messaging to be developed and delivered  
across all media platforms

Exhibitor Guidance to be issued with a requirement 
for all companies to provide a risk assessment 
showing their approach to COVID-19

Staff briefing to ensure employees working on the day are clear 
as to their approach whilst on site, travel to and from work

Clear signage throughout the venue supporting 
the messages concerning Social Distancing, 
Hygiene and Cleaning as well as the safe and 
appropriate use of PPE

PA announcements will be made throughout 
all phases of the event to promote COVID-19 
Secure messages



HOW  YOU  
CAN HELP

Ensuring the health and safety of attendees, 
exhibitors and staff at the event is our key 
priority and we are committed to delivering  
a COVID-secure event.
While appropriate safety controls will be implemented throughout the venue  
to reduce the risk of transmission, it is also important that all participants take 
responsibility to keep themselves and others safe.

BEFORE THE EVENT

Follow the government advice in relation to symptoms and isolation  
and do not come to the event if you feel at all unwell. Do not leave 
home if you or someone you live with has any of the following 
COVID-19 symptoms including:
• a high temperature
• a new, continuous cough
• a loss of, or change to, your sense of smell or taste

Remember to take a lateral flow test (within 48hours) prior to attending the 
event. The results of this test need to be reported at https://www.gov.uk/
report-covid19-result and sight of your confirmatory email/text will be  
required to enter the event. Alternatively, if you have received both vaccine 
doses at least 14 days before the event, you will be able to gain access by 
showing proof of full vaccination. To view and share proof of your COVID-19 
vaccination status download the NHS App.

If you are in a high-risk category you should refer to  
the Government guidance before deciding to travel

https://www.gov.uk/report-covid19-result
https://www.gov.uk/report-covid19-result
https://www.nhs.uk/nhs-services/online-services/nhs-app/


AT THE EVENT

Hand hygiene is extremely important at this time.  
We encourage you to take the time to utilise one  
of the many hand sanitising units and/or wash  
your hands regularly throughout your visit

Remember: 
Hands. Face. Space

If you are exhibiting symptoms of COVID-19, 
please let a member of staff know

Please remember to socially distance at this event 
and maintain an appropriate distance from fellow 
visitors, exhibitors and staff wherever possible

Please avoid bringing numerous bags, or other 
‘carry-items’ as these present additional risk factors 
and cloakroom facilities will not be available

To ensure guidelines are followed, there may be 
increased waiting times and queuing throughout 
various aspects of your visit. We ask you to be  
as patient as possible

AFTER THE EVENT

All attendees will be encouraged to take a lateral 
flow test 48hours after attending the event

Continued...



YOUR SAFETY 
IS PARAMOUNT

We want you to have a great 
day out and enjoy your visit 
with confidence knowing we 
have the safety of our visitors, 
exhibitors, and colleagues as 
our highest priority.
If you have any concerns or questions 
on the COVID-19 safety measures being 
implemented at this event, please 
email events@growthco.uk 

For the latest government guidance, 
visit GOV.UK/Coronavirus. Please note 
the content in this guide is subject 
to change as Government guidance is 
updated following the findings of the 
Events Research Programme.

mailto:events@growthco.uk
https://www.gov.uk/coronavirus



